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· Cancellations up to 90 days prior to your wedding day will result in loss of holding deposit. The reason being is that most brides book their makeup and hair 3-6 months prior to their wedding day, so a cancelation after this time makes it hard to fill on short notice and means other clients have missed out.
· Any reduction in numbers for bridal party or event makeup/hair 1 month prior to event will be non-refundable.
· Early morning fee applies for bookings before 6am
· No refunds on makeup and/or hair trial after service has been performed
· Payment via EFT is required 5 days before wedding (to allow clearance) or by cash or card (2% surcharge) on the day.
· Force majeure- allows Miss Moss Makeup to suspend or terminate the performance of its obligations when certain circumstances beyond their control arise, making performance inadvisable, commercially impracticable, illegal, or impossible.
· No fee applied for being glamourous! 

